
HUMAN RESOURCES INFORMATION FOR EMPLOYEES REGARDING CORONAVIRUS 

 

1. Do I need to disclose to Paul Smith’s College or to my local health department if I have been 
exposed to the coronavirus? 

For your safety and the safety of your co-workers it is important that you speak with someone at the 
Franklin County Health Department or the appropriate local health department so they can manage 
your situation appropriately. Disclosure to Paul Smith’s College is not required. If you choose to 
disclose information of this nature to PSC, please contact Human Resources. 

2. If I get sick, how will my medical bills be handled? 

COVID-19 expenses should be submitted under traditional health care coverage, including 
prescriptions and other treatment. As with any claims submission, all health care provisions 
including medical necessity, in-network vs. out-of-network coverage, deductibles, co-payments, and 
out-of-pocket expenses will apply The cost of the COVID-19 test is free to employees who are 
members of the college’s Excellus plan; however provider charges will still apply.   

3. What do I need to tell my supervisor if I am quarantined by the health department? 

As with any absence, you are expected to notify your supervisor as soon as possible. We may be 
notified by the Health Department about individuals who have quarantined, but it is an employee’s 
primary responsibility to communicate this information. During a period of quarantine, the 
employee is considered to be well and therefore will be expected to work remotely if their job 
responsibilities permit it. For this reason, it will be important for you to communicate with your 
supervisor to ensure mutual agreement regarding the expectations and deliverables during the 
arrangement. 

4. I am quarantined, am I able/expected to work remotely? 

This depends on whether you have made arrangements with your supervisor to work from home. 
During a period of quarantine, the employee is considered to be well and therefore will be expected 
to work remotely if their job responsibilities permit it. Individuals who work remotely while 
quarantined will receive regular pay. 

If an individual who is quarantined develops symptoms, they should contact the Franklin County 
Health Department or the appropriate local health department to manage their situation 
appropriately. 

5. I am in isolation.  Can I work? 

No. You are in isolation because you are not well and showing symptoms. It is important that you 
focus on your own well-being and not work during the period of isolation. 

6. When an individual is isolated, do members of the household need to isolate or quarantine as 
well? 

If an individual is isolated, their household family members will likely be required to quarantine. If 
you or other family members show symptoms, then you or others may be isolated as well. The 
Franklin County Health Department or the appropriate local health department makes decisions 
about isolation and quarantine. 



7. If a family member I live with, or care for, is quarantined, should I still come to work? 

Please exercise caution and remain at home. You should talk with your supervisor as soon as 
possible about whether you will be able to fulfill your job responsibilities remotely.  

Can child care centers refuse to serve children of quarantined or isolated employees? 

Yes. Childcare centers will decide based on what they deem most appropriate to minimize the 
spread of COVID-19 in their facilities. 

8. My child’s school or child care facility is closed.  What options do I have? 

In light of COVID-19, remote work may occur while dependents are present, under the following 
guidelines: 

Paul Smith’s College is not responsible or liable for the health and safety of your dependents while 
you are working remotely, or for your health and safety while you are delivering care to your 
dependents. It is up to the employee to determine whether work can be conducted safely.  

Employees are expected to determine what they can reasonably accomplish while dependents are 
under their care (whether healthy or ill), and the amount of time they expect to be able to work. 


