
TELEMEDICINE – A CONVENIENT AND MORE AFFORDABLE HEALTH CARE ALTERNATIVE 

 

Why Use Telemedicine? 

Take the hassle out of health care, make an appointment when it’s convenient for you, decrease wait 

time, reduce the transmission of infections, and receive treatment in the comfort of your home (or hotel 

room if you are traveling) – use telemedicine.  

Telemedicine is an inexpensive medical treatment alternative that is available to you when you are 

unable to see your regular doctor. Telemedicine is recommended for a variety of common medical and 

behavioral conditions (see lists below). It gives you fast access to reasonably priced medical and 

behavioral health care 24/7/365 via your phone, table, or computer.  

As an Excellus BlueCross BlueShield member, you have access to Telemedicine services through MDLIVE.   

How much does it cost? 

The cost for an appointment is $40.00. You will pay the full appointment cost at time of service via a 

debit/credit card and be sent reimbursement. Provided you have not exhausted the Paul Smith’s College 

portion of your deductible, an appointment will only cost you $4.00.   

How do I access telemedicine? 

To optimize your telemedicine service, we highly recommend that you register to be a telemedicine 

participant prior to the need for services. To view the process for registering, please watch this short 

video “How to register for MDLIVE.”   

The simple steps on setting up a telemedicine appointment can be viewed here “How to use MDLIVE.” 

What conditions can be treated with telemedicine? 

Common medical conditions treated with telemedicine include: allergies, cold, flu, ear infections, fever, 

headache, joint aches and pains, nausea, vomiting, pink eye, rashes, sinus infections, sunburn, urinary 

tract infections. 

Common behavioral conditions treated with telemedicine include: addiction, bipolar disorders, 

depression, eating disorders, grief and loss, LGBTQ support, life changes, panic disorders, postpartum 

depression, relationship issues, stress, trauma, and PTSD.  

COVID-19 note:  Telemedicine is a convenient way to receive medical attention while reducing your 

exposure to possibly infected persons at a health provider’s office.  MDLIVE providers can provide initial 

screen for COVID-19 but cannot currently order the specific laboratory test for COVID-19. The use of 

telemedicine is growing in response to the current environment, which is creating significant demand on 

the system, and could mean you don’t get an immediate appointment.  

 

 

https://www.youtube.com/watch?v=Ozn7sJr5hmY
https://www.youtube.com/watch?v=i6podzKJm4Q

